











Aerospace

Boeing launched its Integrated Materials Management (IMM) Asia Regional Centre in Singapore
in March 2007 to maintain and manage airlines’ spare parts inventory, providing items to the airline
mechanics as needed. Housed at Schenker Singapore’s Megahub — the largest freight and logistics
hub located at ALPS within the Free Trade Zone — where Boeing maintains a regional distribution
centre, IMM has helped airlines to reduce their inventory holding costs and other supply-chain
management Costs.

Brazilian commercial jet manufacturer Embraer opened its US$40 million regional logistics hub in
Singapore in 2007 in its drive to raise its profile in Asia. Operated by Menlo Worldwide under an
integrated turnkey programme incorporating warehousing, logistics, transportation management and
technology services, the hub has enhanced its support services to regional customers.

e

e T

-




Energy & Chemicals

Handling of chemicals is a niche business demal_r_]ding speciél' Cé'mb'idl_,__
and facilities. Through cumulative experience over decades, hom@'.g'_
CWT is the largest 3PL in Asia for chemical logistics, Bﬁring a full suite of
services, including in-plant logistics managemen_t_,“t‘ransportation, drumming. b
storage and inventory management, and distribution for compa-'_ .:':%'

BASF, DuPont and International Specialty Products.

Biomedical

TNT has established the largest life sciences focused regional distribution
centre in Singapore. Located near Singapore Changi Airport, the 6,088-square
metre Life Sciences Express Hub uses the latest in cold chain management
technology to safely transport and store goods ranging from medical devices
and clinical diagnostics to pharmaceuticals and biotechnology. By leveraging
on Singapore’s central location and TNT's extensive network, customers can
reach distributors, hospitals or clinics in all major cities in Asia within 24 hours.
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Lifestyle

Diageo, the world’s leading premium beverage alcohol company, partnered IDS Group to respond
to the needs of a diverse and growing Asian market. Since the Diageo Asia Pacific Logistics
Hub was inaugurated in 2007, Diageo has cut the average product lead-time — from production
through to point-of-sale — in the region from eight to ten weeks to a mere one to three weeks.

Luxury goods conglomerate LVMH Fragrances & Cosmetics has collaborated with SDV Logistics
Asia Pacific to set up its second Regional Logistic Hub which services the Asia Pacific region, the
United States'and Canada. The warehouse is a key element in supporting its brand development
in Asia Pacific, allowing LVMH to customise its product range, from labelling to repacking or kitting

for promotional operations, to suit the heeds of its growing Asian client base.

Perishables

Singapore is the ornamental fish capital of the world, exporting
in excess of US$60 million worth of tropical fish annually, and
accounting for about 30% of the global market. The fish are packed
into plastic bags with oxygen, loaded on the first available flight and
zip to 82 countries across the globe. Fast, efficient handling coupled
with high standards of breeding has help’ keep mortality rate

down to acceptable Ievelf of less than 2%.
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| Your Gateway to the Region

With its good connectivity and transport infrastructure that is rated one of the best in the world, Singapore is
the gateway to Asia Pacific.

MAURITIUS

Changi Airport is currently ranked as one of the top five air cargo terminals in Asia and top ten in the world by
Airport Council International (ACI). It is served by some 80 airlines operating over 4,300 weekly scheduled
o flights linking Singapore to more than 185 cities in over 55 countries. There are also 17 airlines operating
more than 300 weekly scheduled pure freighter flights linking Singapore to about 60 cities in 30 countries.

- This unmatched connectivity, coupled with Singapore Changi Airport’s handling efficiency, has enabled
companies to lower their logistics costs, improve their time to market, and enhance customer service.




CHANGI’'S CARGO PERFORMANCE (tonnes)
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Since its opening in 1981, Singapore Changi Airport has established itself as a leading aviation hub. As one of the world’s busiest 1,550,000 +
airports for air cargo, we handle an estimated 1.9 million tonnes annually. Cargo volume has been growing at almost 5% per annum - e

on average for the past six years with transhipment volume accounting for about one-third of its throughput. -
1,450,000 —
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Renowned internationally for our high level of service quality and efficiency, Changi Airport consistently sets new standards in . =

operational efficiency and expertise to meet the changing needs of the cargo community.
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The Sky’s the Limit

At Changi Airport, we endeavour to do our best to help you to grow your business. We
have a dedicated team tasked with studying trends and developments within the aviation

. industry to identify possible growth opportunities for airlines.
Best Airport for Cargo — ASEAN d Y possible JUuiRggp

Frost & Sullivan ASEAN Transport & Logistics Awards 2008 We strive to develop a collaborative and consultative relationship with you to understand
your business needs.

BeSt Ai I‘port _ ASia Zhis close partnership with ogr.business partners is our winning formula, securing for (?hangi
irport more than 300 prestigious awards over the years. One of the most recognised is E
The Asian Fre/ghz‘ and Su,op/y Chain Awards the International Air Transport Association (IATA)'s Eagle Award which honours airports !
(awarded 22 times since 1987) for outstanding performance in customer satisfaction, cost efficiency and continuous |
improvement. i
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Changi Airfreight Centre

Airfreight operations at Singapore Changi Airport take place at the Changi Airfreight Centre (CAC), a 24-hour
free trade zone where transshipment cargo can be broken down and reconsolidated with minimal customs
formalities. Within the 47-hectare facility, there are nine airfreight terminals (AFT) with a combined handling
capacity of three million tonnes of cargo per annum, in addition to two dedicated Express and Courier Centres
to accommodate time-definite shipments. Together with 130,000 square metres of office and warehouse
space and 12 freighter parking bays capable of holding the largest freighters, the CAC offers efficient and
hassle-free transfer and clearance of goods.

Airport Logistics Park of Singapore

Strategically located within the free trade zone, The Airport Logisitics Park of Singapore (ALPS) allows 3PLs

to leverage on Singapore Changi Airport’s excellent connectivity and superior handling efficiency for quick
turnaround of value-added logistics and regional distribution activities. Today, the 26-hectare facility is
_almost fully occupied by 3PLs providing their customers with fast and efficient value-adding replenishment

: and fulfilment activities for the entire region. Changi International Logispark (South) complements ALPS by
: providing a dedicated logistics facility in close proximity to Changi Airport just outside the free trade zone.
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Map of Changi Airfreight Centre (CAC) and
Airport Logistics Park of Singapore (ALPS)
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Standards

At Singapore Changi Airport, stringent standards are established
for ground handlers to ensure they deliver world-class services
to cargo agents and shippers. These standards are regularly
benchmarked against other international airports to ensure
relevance and competitiveness.

Ground handlers have done Changi Airport proud by exceeding
expectations on all counts. They have achieved a nez
score on all o the_ key performance stand
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! . Cargo available within 3.5 hours of passenger aircraft arrival > 99%
4 — w\ T
S il == Cargo available within 5.5 hours of freighter aircraft arrival
gé’ Al'iz Cargo documents available within 2 hours of passenger aircraft arrival
L]
Cargo documents available within 4 hours of freighter aircraft arrival

*Full year figures from 2007
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Changi Airport adopts a multi-layered approach to security and safety which ensures cargo
integrity without impinging on the industry’s need for quick turnaround of time sensitive
shipments as well as value-added logistics.

Our security level is raised by another notch with the implementation of the Regulated Air
Cargo Agents Regime (RCAR) on 1 April 2008. RCAR seeks to enhance cargo security on
passenger flights by ensuring that consignments originate from regulated agents or secured
sources. Consignments from other sources are subject to appropriate security checks to
prevent any illegal, unauthorised tampering and sabotage.
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Conveying SUCCESS

At Singapore Changi Airport, we believe in developing partnerships with our customers. We take “Singapore Changi Airport is widely rec
delight in your success, and endeavour to work with you to achieve it. We have resources that you airports in the world, and serves as a

can draw on to help you to identify growth opportunities and sharpen your competitiveness. hL,Jb f?" both passgnger aqd s > Its-24-hour
Airfreight Centre, high service standards and eificient processes,

: . . . : . Singapore Changi Airport has attracted world class distribution and
Through this collaborative and consultative relationship, we can better respond to the evolving logistics companies to set up operations in Singapere. Singapore

dynamics of the global economy to achieve greater heights with you. : Airlines Cargo shares Changi Airport's commitment in service
excellence and operational efficiency, and deeply appreciates the
consistently strong support and assistance Changi Airport offers
to its airline and logistics partners.”

Mr Goh Choon Phong

President
Singapore Airlines Cargo
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Celebrating the achievements of airline partners at Changi Airline Awards
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Take Off with Changi

At Singapore Changi Airport, we make it our business to ensure that your business grows with

us. As one of the world’s leading airports, we understand the industry intimately and respond
swiftly to emerging trends.

Beyond our excellent connectivity and efficiency, you can count on our commitment and foresight
as we chart the way forward with you, to provide you with customised business solutions that
work. We believe in your potential — that is why we constantly strive to innovate and expand our
capabilities to meet your business needs.

It's time to set your sights further with Singapore Changi Airport. Because right here at the heart
of Asia, we have your business success in sight.

All information is correct at time of print (October 2008). Copyright © Civil Aviation Authority of Singapore 2008. All rights reserved.





